1 December 2010
To our Valued Customers:
Over Weight issue

We received many enquiries and feedback that the person who packed does not know what is
the weight of the box that they have packed. We have done many experiment a nd below are
some guidelines on how to pack without exceeding the weight of 15kg per carton.

For storing without arch files, purely paper only:

» Can only fill till 4/5 with ,
staples or 3/4 if all are

4 purely papers, cannot .

1 packed the cartons
t|II no gap

If we place all papers
2/,_ only, without the file,
& we cannot put till very ?
" tight, must have some .\
/ ft allowance
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Many customer will tell us that the carton still
have "space", so they fill it up, please do not
do so. The picture below showed that just 1
piece of steel plate alone is alrea dy 15kg,
therefore, this does not means that the
carton have space, you can fill it up.

Please don’t say that
the carton still have
3 space and wanted
f we put 4 full 3 inch to fill up the box
~arch file, the possibility

of the weight will not
exceed 15kg



Correct Way of Packing

Carton will be
forced apart
in this manner
if files were
place in standing
position

The damaged
gap will become
larger and larger




